Migration request order form
Dear customer,
Please fill out part 1 of this document with detailed information about your request and send it back by email to product@escaux.com. Our product specialists will fill out part 2 and send it back to you for approval. 
If you agree with the offer, please fill out part 3 and send the signed copy back to product@escaux.com. 

Fuzer.
1. Request Description (to be filled in by customer)
	Customer company name
	

	Customer contact person
	

	Subject
	

	Customer reference
	

	Existing proposal number(s)

	· Mandatory: Please specify the existing proposal/order number(s) to be migrated:


	Current configuration
	· Total number of users of the Escaux-Fuzer telephony: 
· Number of sites with at least one primary SOP (PBX) on premise: 
· For every primary SOP, NAME of the site + NUMBER of USERS:
· SOP id of the MASTER SOP (if known): 


	Objectives of the migration
	· Main objective of the migration (main changes requested by the customer):

· Important existing hardware & features to be kept unchanged after the migration:
· Existing hardware or features NOT to be re-used after the migration (if any):
· New location of the SOPs (detailed address if any change):
· New location of the users & new number of users per site (if any change): 




2. Proposal (to be filled in by Fuzer)

	Request approved
	Yes
	If No, reason:

	Change request price
	€

	Fuzer reference
	

	Deliverable(s)
	

	Committed timeframe for deliverable(s)
	T0 + X months (T0 = Reception date of signed agreement), provided the Support Credit balance of the customer is positive.


3. Agreement (to be filled in by customer)
	Company name
	

	First and last name
	

	Date of signature
	

	Signature
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Fuzer N.V./S.A. - Chaussée de Bruxelles 408, 1300 Wavre, Belgium
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