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Short Codes – SmartMobile Plus 
First two digits “85” can be different per organisation. The following digits are always the same. Codes for FMU 
– Fixed & Mobile Unification- remain unchanged. 
VoiceMail Code 
Corporate VoiceMail - (user needs to be in Corporate mode) 
                   Consult Corporate VoiceMail  8500 
                   Consult VoiceMail other extension 8501 <extension> 
Private Mobile VoiceMail - (linked to SiM card or mobile number) 
                  Consult and Settings 9123 

 

Action 
Codes to be used from a mobile when in “Corporate” mode. 

Code 

Change pincode 8570 
Department pickup 8573 
Disable all call forwards 8579 
Disable unconditional call forward 85794 
Enable call forward 85791 <number> 
Enable call forward on busy 85792 <number> 
Enable call forward on busy to last number 85792 
Enable call forward to last number 85791 
Enable call forward to mobile 85793 
Extension pickup 8572 <extension> 
Group pickup 8572 
Pum login (on Deskphone) 8580 
Pum logout (on Deskphone) 8581 

*Toggle Mobile active call to Desktop/ ConnectMe 8011 
  *for users with fixed & mobile unification (FMU) 

Status & Mode Code 
Change status (Office, Busy/DnD, Holiday, Telework, OoO) 8571 
Change status other extension 8577 <extension> 

*Check and change mode (Private, Corporate) w/voiceprompt 8501 
*Set Corporate mode 8502 
*Set Private mode 8503 
*Toggle from one to other 8504 

  *for users with fixed & mobile unification (FMU) 


